Project Implementation Unit-PIU
Bank of Sierra Leone (BSL)

5th Floor, Sam Bangura Building
Gloucester Street

Freetown

SIERRA LEONE SECOND FINANCIAL INCLUSION PROJECT (SLSFIP)

Grievance Reporting Form

Tel: (+232-)74-228-600/+232 78-
984-202/ 079-844-747
Email:slsfip02 @gmail.com
mohamedlwurie@gmail.com

Date Time Complaint ID

= Anonymous

First Name Occupation
Middle Name Phone Number
Last Name Gender
Location

District City\Town
Uptake Channel

Summary of Grievance

Category of grievance (Tick as appropriate)

Concerns/ Complaints

Information S . Positive |Others
Request PCU Contract |GBV  |Project |Abuse of |Financial Management uggestions Feedback |(Specify)

staff Violation [Related |GRM |Power |Transparency

For official use only

Sector
SLSFIP Related Non-SLSFIP Related
Sub-component Yes\No )

Name of Officer referring case
Agribusiness Yes\No

Date of Refferral
SMEs Yes\No




